DISSERTATION




“The Impact of Digital Technologies on Economic Growth and Competitiveness of Small and
Medium Enterprises in the Post-Pandemic Era”

1. Introduction (5-7 pages)

e Relevance of the Topic: Define the importance of studying the impact of digital
technologies on the economic growth of SMEs in the post-pandemic economy.

® Objective and Research Tasks: Outline the primary goals and objectives of the study,
aiming to uncover key aspects of digitalization’s influence on SMEs.

® Object and Subject of Study: SMEs, digital technologies, economic growth, and
competitiveness.

® Research Methods: Overview of the methods used for data collection and analysis.

® Structure of the Dissertation: Description of the main chapters and structure of the

work.

2. Literature Review (10-12 pages)

s Evolution of Digital Technologies: Historical development of digital technologies and
their application in business.

® Impact of Digital Technologies on Economic Growth: Overview of existing studies
showing the relatienship between digital adoption and economic growth, particularly for SMEs.

® Competitiveness of SMEs in the Post-Pandemic Era: How SMEs are leveraging digital
tools to stay competitive post-pandemic.

o Challenges in Implementing Digital Technologies: Barriers to adoption, including
costs, technical knowledge, and infrastructure limitations.

@ Theoretical Framework: Relevant economic theories and models related to
technology adoption and its economic impacts.

3. The Role of Digital Technologies in Economic Growth (12-15 pages)

o Digital Transformation in SMEs: How small and medium enterprises are
incorporating digital tools into their operations.



https://docs.google.com/spreadsheets/d/1HFySd-TdM46QtPOHU36wMDVVj9c9pEc4CDVr1h24BmA/edit?gid=903534737#gid=903534737

® Types of Digital Technologies in Use: E-commerce, cloud computing, artificial
intelligence, big data, and loT (Internet of Things).

® Effects on Productivity and Efficiency: How digital technologies enhance productivity
and cost-efficiency for SMEs.

e Sector-Specific Applications: Analysis of specific industries or sectors that have
benefitted most from digital transformation.

6 Post-Pandemic Economic Context: How the COVID-19 pandemic accelerated digital
adoption and its long-term economic impact.

4. Digital Technologies and Competitiveness of SMEs (12-15 pages)

8 Improving Market Access: How digital technologies help SMEs reach wider markets,
including global opportunities.

o Enhancing Customer Interaction: The role of digital platforms in improving customer
service and building stronger relationships.

® Innovation and Product Development: The role of digital tools.in enabling SMEs to
innovate and develop new products/services.

® Competitive Advantage: Case studies showing how SMEs have gained a competitive
edge through digital adoption.

® Challenges in Maintaining Competitiveness: Common obstacles SMEs face in
maintaining competitiveness after digital transformation.

5. The Post-Pandemic Shift: Opportunities and Challenges (12-15 pages)

e Impact of the COVID-19 Pandemic on SMEs: Discuss how the pandemic influenced
the digital transition for SMEs.

® Opportunities Created by Digitalization: New opportunities that emerged due to
digital adoption post-pandemic.

o Barriers to Digital Transformation: Detailed examination of the barriers SMEs face in
adopting digital technologies, including financial constraints, lack of digital literacy, and regulatory
Issues.

s Government and Policy Support: Role of government in facilitating digital
transformation through policy, grants, and subsidies.




® Economic Resilience and Recovery: How digital technologies contribute to the
economic recovery of SMEs in the post-pandemic era.

6. Case Studies of SMEs Post-Pandemic (10-12 pages)

® Case Study 1: A small business that successfully adopted digital technologies and
experienced growth.

° Case Study 2: An SME that faced challenges in digital adoption and the impact on its
competitiveness.
6 Comparison of Case Studies: Highlight the differences and similarities between

successful and unsuccessful digital transformations.

® Lessons Learned: What SMEs can learn from these case studies.

7. Conclusion and Recommendations (5-7 pages)

o Summary of Findings:Summarize the key findings of the study regarding the impact
of digital technologies on economic growth and competitiveness of SMEs.

® Policy Recommendations: Provide actionable recommendations for SMEs,
policymakers, and other stakeholders to enhance digital transformation.

® Limitations and Future Research: Discuss the limitations of the research and suggest
areas for future studies.

8. References (3-5 pages)

® List of academic papers, books, reports, and online sources referenced throughout
the dissertation.

9. Appendices (optional)

® Any additional data, charts, or supplementary information used in the research.




