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One In three people In Australia will need blood or blood products during their
ifetime, yet only approximately 3% give blood annually (Australian Red Cross Blood
Service, 2018). The Red Cross estimates that Australia needs more than 1.3 million
donations annually (25,000 per week) to cope with the current need, and this
estimate will double in the next 10 years (Australian Red Cross Blood Service,
2018). There are currently 606,000 registered donors, according to the Red Cross
Australia, however more donors are needed for the growing demand for blood and
blood products.

Red Cross Australia Is interested in the characteristics of the market segment that is
eligible to donate blood. Red Cross also wants to determine what motivates people
to donate blood and what barriers to blood donation exist among the target
population. In addition, identifying the media and communication channels that this
segment considers most important is also of interest as this information will help-the
organisation to develop more effective marketing strategies to improve blood
donation rates.

For the purposes of this project, you will consider.yourself a market researcher
engaged by Red Cross Australia to provide the/organisation with appropriate
Information to help with decision makingon-improvement of donation rates. As such,
this project Is a market research simulation exercise, and the following tasks are
outlined below.

There are two parts to this project: Part 1 Assessment 1 (Problem definition) 30%
and Part 2 Assessment 2 (Research Report) 50%. Your first task (Part 1) iIs to
clearly define the market research problem (Assessment 1) by undertaking a
thorough background literature review of relevant scholarly research on the topic
area. For this task you will also be required to develop an appropriate research aim
and a number of suitable research objectives and hypotheses resulting from your
background research (be mindful of the survey data actually measured). The word

count 1s 1500-2000 words.

For Part 2 Assessment 2, you will be required to analyse the data which has been
collected (see survey file) in terms of your research aim and objectives and present
the results of your analysis in written form. You will be required to produce and
submit a written research report containing a summary of your background literature
review (modified from Assessment 1), the research aim, your research objectives,
hypotheses, research method with rationale, the results of your data analysis and
discussion of these results, and your conclusions and recommendations. The
maximum word count is 3000 words.



https://docs.google.com/spreadsheets/d/1HFySd-TdM46QtPOHU36wMDVVj9c9pEc4CDVr1h24BmA/edit?gid=903534737#gid=903534737

Assessment 1: LITERATURE REVIEW AND PROBLEM DEFINITION

You are required to prepare a brief 1,500 - 2,000 word scholarly review of the
literature surrounding the assigned research topic. It is useful to begin by describing
your topic in a few words, phrase or sentence — e.g. “This research topic is about ...”
You can later use this to help you craft a suitable title (usually no more than 10 to 12
words) for your literature review. Going through this first exercise clearly stating your
topic will keep you focused and oriented to what you are studying, and help you to
critically evaluate the relevant literature (e.g. peer reviewed journal articles).

Generally, you should aim to examine, summarize, and critically analyse the
iterature moving from broader issues to narrower or more specific ones. Use the

model of an upside down triangle to help you think about this. You can start with
identifying the contextual issues surrounding your topic area — 1.e. setting the scene

(the wide base of the upside down triangle). In your critical review of the literature
you will integrate what others have said and done In regard to the issue, articulating

links between relevant topics, and then you will present your arguments together
with the supporting evidence to arrive at your research objectives and hypotheses.

This process helps you to present a clear definition of the specific information gap
(the research problem) to be addressed In your research project, and why it is
Important.

General layout suggestions for Literature Review and Problem Definition:

1. Title — clear and descriptive of the research study
2. Introduction

e Context and/ or background to the research.

3. Main Literature Review

e Analyse the existing literature surrounding the issue, identifying any
deficiencies.imthe literature (i.e. the information gap/ research problem),
whigehrleads to the relevance of and need for the research study

e «nclude,anoverall research aim (what you hope to achieve in terms of
inforrmation to address the research problem)

e . You will also need to include research objectives, and hypotheses (3 or 4
research objectives and at least 7 to 8 hypotheses)




Assessment 2: THE RESEARCH REPORT

You are required to produce a written research report (2500 words) containing a
summary of your background literature review (modified from Assessment 1), the
research aim, your research objectives, hypotheses, research method with rationale,
the results of your data analysis and discussion of these results, as well as your
conclusions and recommendations. Tables and graphs and your learning reflection
are not included in the word count.

Please note that each of the relevant sections of your report does not have to be
lengthy to be effective. However, brevity should not be achieved at the cost of
clarity or completeness (Malhotra, 2012).

General layout suggestions for Research Report:

Title page

Table of contents

Executive summary or abstract (not included in word count)
Introduction and background to the issue

Summary literature review, research objectives and-hypotheses
Method and rationale

Results and discussion

Conclusions, implications and recommendations (be sure to also
address any limitations of the research)

0 NGO BN -

Please note that effective justification for all points made, arguments presented, and
any decisions should-be evident throughout your research report.

Hint: It would be useful to examine some of the empirically based journal articles you
used in\your background research to obtain some ideas for layout and presentation
ofi\your final research paper.
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